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intellectual Property Administration 

P. O. Box 272400 ATTORNEY DOCKET NO. 10006799-1 

Fort Collins. Colorado 80527-2400 A1 

IN THE 

UNITHJ STATES PATENT AND TRADEMARK OFFICE 



Inventors): Michael J. Borg 
Application No.: 09/820,457 
Ring Date: 3/28/2001 

Title: Systems And Methods For Utilizing Printing Device Data In A 
Customer Service Center 



Confirmation No,: 6674 
Examiner Tan Dean Nguyen 
Group Art Unit: 3629 



ftECEJVED 
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^ 3 1 2005 



Mall Stop AMENDHEHT 
Commissioner For Patents 
PO Box 1450 

Alexandria, VA 22313-1450 

TRANSMITTAL LETTER FOR RESPONSE/AMENDMENT 

Sin 

Transmitted herewith is/are the following in the above-identified application: 

(X) Response/Amendment ( ) Petition to extend time to respond 

( ) New fee as calculated below ( > Supplemental Declaration 

(X) No additional fee 

( ) Other, * ( fee 5 ) 
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to Deposit Account 08-2025. At any time during the pendency of this 

application, please charge any fees required or credit any overpayment to Deposit Account 08-2025 
pursuant to 37 CFR 1.25. Additionally please charge any fees to Deposit Account 08-2025 under 37 
CFR1 .16, 1.17, 1.1 9, 1-20 and 1 ,21 . A duplicate copy of this sheet is enclosed. 



(X)i hereby certify that thia paper Is being transmitted 
to the Patent end Trademark Office facsimile 
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Respectfully submitted. 



By 4 



Typed Name: Cheryl Boies 
Signature: 




Wiilian 



3reen, ill 



Attorney/Agent for AppJicant(s) 
Reg. No. 45313 

Date: oa/31/2005 
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Intellectual Property Administration . 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

Inventus): Michael J. Borg Confirmation Na: 6674 

Application No-: 09/820.457 Tan Defln Nsuyen 

Filing Date: 3/28/2001 Grtxip Art Unit: 3629 

Title: Systoms And MBthods For Utilizing Printing Device Data In A 
Customer Service Center 



Mall Stop AMENDMENT 
Commissioner For Patents 
PO Box 1450 

Alexandria, VA 22313-1450 

TRANSMITTAL LETTS* FOR RESPONSE/AMENDMENT 

Sin 

Transmitted herewith is/are the following in the above-identified application: 

(X) Response/Amendment ( ) Petition to extend time to respond 



( ) New fee as calculated below 
(X) No additional fee 
{ ) Other: 
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Charge $ 0 -°° to Deposit Account 08-2025. At any time during the pendency of this 

application, please charge any fees required or credit any overpayment to Deposit Account 08-2025 
pursuant to 37 CFR 1 .25. Additionally please charge any fees to Deposit Account 08-2025 under 37 
CFR1.16, 1.17, 1.19. 1.20 and 1.21. A duplicate copy of this sheet is enclosed. 



(X )l hereby certify that this paper is being transmitted 
to the Patent and Trademark Office facsimile 
numbar 671-273-8300 on 08/31/2005 
Number of pages; 21 
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Attorney/Agent for Applicant(s) 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Application Serial No 09/820 ^5I 

Confirmation No 'iT 'T^^M 

Filing Date ■ March 28, 2001 

5 Inventor —.^...-Jtarg et al. 

Applicant Hewlett-Packard Company 

Group Art Unit".!!! ■ " 362 _!J 

Examiner N^SSkSS 1 ? 

Attorney's Docket No v — 10006799-1 

10 Title: "Systems and Methods for Utilizing Printing Device Data ma Customer 
Service Center" 

RESPONSE TO OFFICE ACTION DAT ED JUNE 16. 2005 

To: Commissioner of Patents and Trademarks, 
P.O. Box 1450 
15 Alexandria, VA 22313-1450 

From: Thomas A. Jolly 

Hewlett-Packard Company 
Intellectual Property Administration 
20 1000 NE Circle Blvd. 

Corvallis, OR 97330-4239 

This communication is in response to flic Office Action dated June 16, 
2006, for which a three-month shortened statutory period for response is set for 
25 September 16, 2005. Please amend the above-identified application m 
accordance the directions set forth below. 

Amendments to the Claims are reflected in the listing of claims which 
begin on page 2 of this paper. 

Remarks begin on page 7 of this paper. 
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